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Affordable Compliance 

Resources 
 
 

 
 

“Affordable” has a new meaning 



Select Reputable,  
High-Quality Vendors 

 
• DMS, Forms, Starter Interrupt 

Device 
 



Free (or nearly Free)  
Compliance Resources 

• Understanding Vehicle Finance 
(American Financial Services 
Association) 

• The Keys to Vehicle Leasing (Federal 
Reserve Board) 

• FTC Web Site 
• CFPB Web Site 
• State Dealer Association Web Sites 
• NIADA Web Site 

 



“Won’t Break the Bank” 
Compliance Resources 

 
• NADA Compliance Booklets 
• CounselorLibrary Compliance 

Manuals 
• F&I Legal Desk Book 
• Spot Delivery Dealer  
    Legal Newsletter 

 



“Spend a Few Dollars”  
Compliance Resources 

 • AFIP Training 
• NAF Training 
• CARLAW Monthly Report and 

Databases 
 



“Ouch, That Hurts”  
Compliance Resources 

 
• Compliance Consultants 
• Compliance Companies 
• Compliance Law Firms 

 



Affordable Compliance Resources 

 

Helpful Websites 

NABD East Coast Conference, November 4, 2015 



HELPFUL WEBSITES 

 

• Unfair and Deceptive Acts and Practices (UDAP) – by State 

• The National Consumer Law Center (NCLC) created this table which identifies and analyzes each state’s 

UDAP statute.  Since UDAP is the most widely used statute to prosecute dealers every dealer should be 

familiar with his state’s version of the statute. 

• https://www.nclc.org/images/pdf/udap/analysis-state-summaries.pdf 

• NADA’s Regulatory Maze 

• This is a schematic diagram of the various laws which affect dealers.  

• https://www.naaa.com/NAAA_Legislative/The_RegulatoryMaze_Flipbook/The_Regulatory_Maze_%20NAD

A_output/web/The_Regulatory_Maze.html 

• Federal Trade Commission 

• The Federal Trade Commission has an excellent website which all dealers should include in their website 

favorites.  It addresses advertising especially well.    

• http://www.business.ftc.gov/selected-industries/automobiles 
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HELPFUL WEBSITES 

 

• Truth in Lending Act 

• http://files.consumerfinance.gov/f/201503_cfpb_truth-in-lending-act.pdf 

• Equal Credit Opportunity Act 

• http://www.consumer.ftc.gov/articles/0347-your-equal-credit-opportunity-rights 

• Leasing Law - Federal Reserve Board 

• A number of years ago the Federal Reserve convened a panel of experts and observers, regarding 

consumer leasing, and the panel produced a superb publication, Keys to Vehicle Leasing, website, and 

training materials.  Under the tab “Guide for Educators,” on the website, advertising leases is portrayed 

pursuant to TILA and Reg M.   Just about any issue regarding leasing is addressed on this website as well. 

• http://www.federalreserve.gov/consumerinfo/leasing.htm 
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HELPFUL WEBSITES 

 

• Used Car Rule 

• https://www.ftc.gov/tips-advice/business-center/guidance/dealers-guide-used-car-rule 

• Odometer Law 

• http://www.nhtsa.gov/Vehicle+Safety/Odometer+Fraud/Odometer+Information+Overview+for+Consumers 

• Privacy Notices – On-Line Builder 

• http://www.federalreserve.gov/bankinforeg/privacy_notice_instructions.pdf 

• The CFPB and Consumer Complaints 

• The CFPB (and every other government agency which polices consumer law) is keenly interested in 

consumer complaints.  On its website the CFPB encourages consumers to file their complaints as they 

related to financing sources: 

• http://www.consumerfinance.gov/complaint 

http://www.nhtsa.gov/Vehicle+Safety/Odometer+Fraud/Odometer+Information+Overview+for+Consumers
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HELPFUL WEBSITES 

 

• New York Attorney General – Advertising  

• http://www.ag.ny.gov/sites/default/files/pdfs/publications/AdGuidelinesForDealers.pdf 

• NADA Advertising Presentation 

• http://www.nadaconvention.org/nada2015/Custom/Handout/Speaker0_Session2255_2.pdf 

• NADA Advertising Manual 

• https://www.nada.org/Press-Releases/2015/NADA-Issues-New-Compliance-Guide-on-Federal-Advertising-

Rules/ 

• Impact of Federal Regulations 

• It has already been established that operating a car dealership is one of the most regulated industries in the 

U.S.  The cost of federal compliance is staggering as indicated in a study commissioned by the NADA 

entitled “The Impact of Federal Regulations on Franchised Automobile Dealerships.” 

• http://www.nadafrontpage.com/upload/wysiwyg/NADA%20Fed%20Regulatory%20Report.pdf 

• Dealer Practices 

• http://www.hg.org/auto-dealer-fraud.html 
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HELPFUL WEBSITES 

 

• Center for Automotive Research 

• http://www.cargroup.org/ 

•   

• NIADA  

• http://www.niada.com/ 

• National Association of Attorneys General (NAAG) 

• This is a helpful portal to identify a state attorney general and his website. 

• http://www.naag.org/ 

• Repo Madness 

• Five years ago the NCLC produced this report on repossessions.  Although somewhat dated, it remains 

helpful as it presents an erroneous portrayal of a problem which doesn’t exist.  However, BHPH dealers 

might benefit from understanding the earnest, but misplaced, perspectives of consumer advocates. 

• https://www.nclc.org/images/pdf/special_projects/auto/report-repo-madness.pdf 

•   
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Helpful Websites  



Helpful Websites  



Website Examples 

Department of the Treasury: Information and the OFAC SND List   

 

 

•   

 



Website Examples 

Department of the Treasury: Information and the OFAC SND List   

 

 

•   

 



Website Examples 

 FTC’s Privacy Rule and Auto Dealers 

 

 

•   

 



Website Examples 

 NADA – Regulatory Maze 

 

 

 

•   

 



Website Examples 

 New York  Attorney General 

 

 

 

 

•   

 



Website Examples 

 NADA Advertising Guide 

 

 

 

 

 •   

 



Website Examples 

 CAR DEALER FRAUD – Attorney Website 

 

 

 

 

 •   

 



Website Examples 

 Repo Madness 

 

 

 

 

 

 
•   

 



Website Examples 

 Record Keeping 

 

 

 

 

 

 

 

•   

 



Website Examples 

 CFPB Complaint Website 

 

 

 

 

 

 

 

 

•   

 



Website Examples 

 BBB Consumer Complaints 

 

 

 

 

 

 

 

 

•   

 



Website Examples 

 NCLC UDAP Analysis Website  

 

 

 

 

 

 
•   

 



Website Examples 

 FTC Guide to the Used Car Rule  

 

 

 

 

 

 
•   

 



Website Examples 

 FTC Guide to Advertising and Marketing on the Internet  

 

 

 

 

 

 
•   

 



Online Dealer ComplianceOnline Dealer Compliance
send e-mail

Your NIADA Online Dealer
Compliance Suite brings it all
together on one site.

You know compliance is important, but you've also got a job to

do. Your family, employees and community depend on you and

your business. How do you take the time to manage compliance

without losing focus on operations, marketing and sales?

With the NIADA Dealer Compliance Suite, you don't have to

choose....because we offer a comprehensive solution that's

available when and where you need it.

Training & Education

On demand, online access for your entire

staff to a comprehensive suite of training

videos that focus on federal regulations

and compliance

Tailored content depending on employee

function (sales, service, etc)

Interactive testing after each video

session

Tracking & Reporting

Track employee training participation

Store test results

Report on participation for proof of

compliance

Required Compliance Policies
& Deal Agreements

Download and print a variety of federally-

required dealership compliance policies

Download and print documents &

agreements designed to limit dealer

liability

Home  Tell Me More  Subscribe Now  About Us  NIADA Home  Login Privacy Statement Copyright © 2013 NIADA.com
All Rights Reserved!

Ho m eHo m e  Te l l  M e  M o r eTe l l  M e  M o r e  Su b s c r i b e  No wSu b s c r i b e  No w  Ab o u t  UsAb o u t  Us  NI ADA Ho m eNI ADA Ho m e  Lo g i nLo g i n

Tr ain.Tr ain.

Document .Document .

Tr ack. Comply.Tr ack. Comply.
Finally, a comprehensive dealer compliance 

solution that fits your schedule...and your

budget.

Questions

Name:  

Email:  

Phone:  optional

Message:

  

Submit

Click for Sample Video

and More Information



Dealer ComplianceDealer Compliance
send e-mail

What You Don't Know Can Cost You

The automotive industry has become one of the most regulated industries in the country. Without

the benefit of corporate and franchise backing and attorneys, independent dealers are often left to

navigate the bumpy and winding road to compliance all on their own.

It can be confusing, time-consuming and costly...and even then you may find yourself just crossing

your fingers and hoping for the best.

In this case, what you don't know can hurt your business. What's more -- what your employees

don't know can cost you, as well.

If compliance issues arise, the course of action by regulators, litigation or arbitration usually

revolves around just one question:

"Did you do everything within reason to prevent
this violation, and if so, where is the proof?"

With access to required training videos and printable policies, plus the ability to log and track

employee compliance training, an annual subscription to NIADA Dealer Compliance is an affordable,

easy way to create an "atmosphere of compliance" in your dealership to help fend off potential

fines, penalties and litigation judgments.

Home  Tell Me More  Subscribe Now  About Us  NIADA Home  Login Privacy Statement Copyright © 2013 NIADA.com
All Rights Reserved!
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Tr ain.Tr ain.

Document .Document .

Tr ack. Comply.Tr ack. Comply.
Finally, a comprehensive dealer compliance 

solution that fits your schedule...and your

budget.

Did you know.....

A Lack Of Employee Compliance Training

Could Be Putting You At Risk.

Dealers are required to provide formal

employee training regarding eight different

regulations.

Documentation of required compliance training

must remain on file and available for

government audits.

New hires must be trained immediately, with

appropriate documentation of training.

Dealership employees should be retrained on

regulations annually.

Are You As Prepared As You Think?

Use our checklist to find out.



Dealer ComplianceDealer Compliance
send e-mail

Just $495 ($795

nonMembers)/year
puts you on the

road to
compliance

. (Per Rooftop)

What Does Your Subscription Get You?

With an annual subscription to the NIADA Dealer Compliance Suite, you get 24/7 on-demand

access for you and your employees to the following:

Compliance Training Video Library

Thirteen video training sessions covering

federally-required and recommended

regulation

Customized training content, so employees

are trained only on those topics relevant to

their departments (owner/dealer, sales,

service and office)

Unique log-in for each employee, so

employees can complete training

individually, from any computer

Interactive testing

Dealer Report Center

Stores employee compliance participation and test results as proof of compliance

performance

Compliance Policy Library

All seven federally-required dealership compliance policies, framed by an automobile

attorney

Document & Deal Agreement Library

Twelve documents & deal agreements, framed by an automobile attorney, designed to

help limit dealer liability

Non-Members -- $795yr (per roof top)

Subscribe Now!

Members -- $495yr (per roof top)

Subscribe Now!

Home  Tell Me More  Subscribe Now  About Us  NIADA Home  Login Privacy Statement Copyright © 2013 NIADA.com
All Rights Reserved!
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Tr ain.Tr ain.

Document .Document .

Tr ack. Comply.Tr ack. Comply.
Finally, a comprehensive dealer compliance 

solution that fits your schedule...and your

budget.

Subscribe Now

Subscribe Now  --- Member

Subscribe Now  --- Non Member

Video Topics

The Red Flags Rule

The Safeguards Rule

United States Patriot Act: OFAC

US Patriot Act: IRS/FENCEN FORM 8300

National Do Not Call Act

The Federal Used Car Rule

Compliant Sales Process

Dealer Advertising Guidelines

OSHA: Dealer Health & Safety Program

OSHA: Hazzard Communication Program

OSHA: Auto Repair Safety

Workplace Diversity

Sexual Harassment

Required Written Policies

The Red Flags Rule

The Safeguards Rule

United States Patriot Act: OFAC

US Patriot Act: IRS/FENCEN FORM 8300

National Do Not Call Act

OSHA: Dealer Health & Safety Program

OSHA: Hazzard Communication Program



 
 

Questions? 
 



Contact Information: 
David Bafumo, Esquire    Terrence J. O’Loughlin, Esquire  

FNI Incorporated     Reynolds & Reynolds 

2474 Walnut Street, Suite 281  7201 NW 80th Street 

Cary, NC  27518     Tamarac, FL  33321 

919.349.4901      954.718.9266 

david@myFNI.com     terrence_oloughlin@reyrey.com 

 

Thomas B. Hudson, Esquire   Shaun K. Petersen, Esquire 

Hudson Cook, LLP     MacMurray Petersen & Shuster, LLP 

7037 Ridge Road, Suite 300   6530 West Campus Oval, Suite 210 

Hanover, MD  21076    New Albany, OH  43054 

410.865.5411      614.939.9955 

thudson@hudco.com     spetersen@mpslawyers.com 
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