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&= First step in the
shopping process

59%

49%

Determine dealership/ Find a vehicle

financing [am interested in
W BHPH purchaser

" Credit challenged

" Traditional purchaser

Source: 2011 NABD/AutoTrader.com Buy Here Pay Here Study



i FiInancing
oriorities

44% 419%

38%

19%19%

Approval  Overall ~ Down  Payment Interest # of years
price payment amount rate to pay

W BHPH purchaser

" Traditional purchaser

Source: 2011 NABD/AutoTrader.com Buy Here Pay Here Study



[ sat there
(traditional dealership)
for 3 hours through the
whole dog & pony show and

then they said they

me.

-BHPH
Purchaser



We also know that ...



4 out of SBHPH

customers conduct research
prior to visiting the dealership

Source: 2011 NABD/AutoTrader.com Buy Here Pay Here Study



BHPH shoppers
are online
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7 O A) use the Internet
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But at the time...
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K Dealership
pain points

Transparency Loyalty Compliance



? BHPH dealer priorities

Promote your dealership..........ocoooooo . 77%
Target shoppers with poor credit.................c.co........ 47%
Advertise vehicles by down payment............... 359

Provide high quality consumer credit applications.... 25%
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BuyHerePayHere AutoTrader.com

BHPH
Center
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How can the Buy Here
Pay Here Center Help You?

[ QUICK'SEARCH

SELECT A YEAR RANGE

Dealers near Atlanta, GA 30303 w s

Hometown Autos

3003 Sumemit Blwd, Atlants, GA 10319
1.866.288.6872 5 rubla eipadol
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http://www.buyherepayhere.autotrader.com/

Aligning BHPH 2
shoppers & dealer needs 0




$ Current financing
related messages

APPIOVAl.....ooiiieeeeeeeeee 2 8%
Overall price........ccoooviiiciceeee, 2 6%

Low or no down payment................... 24%
& Flexible payment schedule ............... 2 3%

) Here Pay Here Study Q75. Now please think about when you were in the process of financing your vehicle.
were most important to you from the list below.



Consumer
financing priorities

=
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o Primary

focus area

‘/ Secondary

focus area

Weekly/bi-weekly payments..........ccccoovvviiennn. 44%
Guaranteed fINANCING........orvvvveeeeeeeeeeeeeeeeeeeeeeeeee 3 2%

Down payment........oooo 3 1%
Payment amount.......ccocooooiii 2 7%

INtereSt rate. e, 2 1 %

Source: 2011 NABD/AutoTrader.com Buy Here Pay Here Study Q75. Now please think about when you were in the process of financing your vehicle.
Select the top three finance options that were most important to you from the list below.



Key
objectives

» Create an environment based
on financing & dealership first

 Help dealers convey unique value
of products, services & processes




Key
objectives

 Help BHPH dealers differentiate
to build trust, satisfaction & loyalty

* Educate consumers & set proper
expectations for purchase




Transparency




BHPH Center features

Geo-targeted

Comprehensive dealer directory

Consumer learning center

Dealer inventory

How can the Buy Here
Pay Here Center Help You?

Dealer microsites




Stand-alone experience
with mobile enablement

acconn 1



BHPH shoppers own
ots of digital devices




Credit
Help Center

Video content
Helpful information
Link to dealers

Link to inventory

CREDIT DEALER

HELP CENTER ACCESS

Credit Help Center

Lorem ipsum dolor sit amet, consectetur adipisicing elit. Voluptatibus, ut, dolorem,
voluptatem est molestias totam vero inventore vitae velit animi magni laboriosam rerum

numquam alias odit et suscipit hic minima. Lorem ipsum dolor sit amet, consectetur,

‘What is Buy Here Pay Here and how can it
help you?

o e “Buy Here Pay Here” painted
boidly across the windows of  local car dealership. Butwhether
you're traveling 10 mph ar cruising by at 70, Ks difficult to

understand those four words.
provide much more clarky. The average search for the phrase "Buy
Here Pay He..

Read Mare




Local Inventory

Q In\/entgry « Make, Model, Style Search
e Down Payment Search

listings «  Weekly/Monthly Payment Search

e VDP with photos, video, social
links, credit links, dealer microsites
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2008 Chevrolet Cobalt LT Sedan
Color: White Transmission: Automatic

HOMETOWN AUTOS

We finance anyonelll

| HOMETOWN |70y 5341004
| AUTOS-USA |




Dealer
MICcrosites

* Dealer
information

* Photos,
video & social

* Inventory

* Leverage as
dealer website

Buy Here Pay Here - waw.buyhe ...

(' e @ buyherepayhere.autotrader, com/dealers ridetoday #.U3PQaygiUmU

vc | ' Google

| AUTOS-USA |

The Car Store of Gainesville

We Finance Everyone!

HOURS OF
Monday - Saturday:

10:00 AM - 7-00 PM

Sunday:

Closed

Welcome to The Car Store of Gainesville! At The Car
Store, we realize that sometimes things happen to
good people that are out of their control. We think that
everyone deserves a second chance. Every day, we
deal with people who are first time buyers, who are
coming aut of bankruptcy, have slow or no credit, and
many more situations. We've given them a second
chance and we would like to help you as well.

Read More About the Dealership

HOMETOWN e

CREDIT
HELP CENTER

Browse Our Vehicles

View on Google Maps §
$ %,
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kwood: ! %
Dakwoods Arrow .
Auto Auction = 5043 McEver Rd
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©2014 Google -Map Data  Terms of Use

LOCATION Open in Google Maps »
5043 McEver Road
‘Gainesville, GA 30566

Financing Info

(844) 921-0881

Contact, ITheCarStoreOfGainesville-com

Send us @ message
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What we
need from you.




Become 3
active part




M) Photos
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- & Descriptions

With as little as $299 down, you can own this vehicle for
$299 per month! If you have no credit or bad credit, we can
get you a Guaranteed Credit Approval. Even bankruptcies
and prior Repao's are approved!

We offer 'GUARANTEED CREDIT APPROVAL' regardless of
your credit history. Super clean vehicle, fully serviced. Great

daily commuter car. For more info, call Bob at 617-212-2255
and ask about our GUARANTEED CREDIT APPROVAL.

[t's that easy! If you meet the requirements, YOU'RE
APPROVED regardless of your credit history. Call BOB at
617-212-2255 and you WILL be driving your new car.



Merchandise
your dealership




-mphasize
Key messages

EASY APPROVAL!




Include down
payment imcormation@ 1/ .



Because misleading
oricing information is
the top complaint of
online shoppers







Include information
about what will get

them approved
i




Checklist of
required documents

OEEERER

Driver’s license/personal ID
Down payment

Paycheck stubs

Credit history

Bill payments

Credit rating



Additional
eatures

I
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Wwelcome Back, .
Acme Automotive Superstore!
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NO cost What next?




- The model is working!

Launched May 2014

December 2014
1000+ Active Dealers
32,000+ Vehicles on site
Dealers from all 50 states

Consumer traffic from
50 states




BHPH Center 2014 — Post Launch Major
Site Releases

Key Website Enhancements:
* SEO Browse Paths
« Responsive design enhancements

 Dealer inventory Dataload
infrastructure —

Dealer Advertising Enhancements:

» Display advertising (with simple Ad Creator)
Dealer Microsite Redesign (Q4)

Inventory Merchandising Enhancements
Registration Wizard (Q4)

Dealer Microsite Wizard (Q4)




What consumers want
from your dealership

..and one thing that will give
yYOU access to more prospects!

Coe

Brett Kelly

Director, Independent
Dealer Business
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